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The Digital Convergence 
Initiative (DCI)

Interoperability Standards:
 
The prerequisite for effective
Digital transformation



About the Initiative

Coordinating partners with funding support from EU in addition to BMZ

Expanding Community with other Stakeholders

DPGsInternational Organizations Country 
Representatives

Private Sector External ExpertsSimilar Other Initiatives

The Digital Convergence Initiative (DCI), launched in Sept 2021,  is a joint effort by 
USP2030 to support the digital transformation of social protection systems.



DCI Approach
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Social Protection
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Disability Registry
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ID Systems

Payment Systems

Early Warning Systems

Employment Registries

Systems interacting for Social Protection delivery



Effective Digital Transformation in Social Protection

Digitalization makes Social 
Protection delivery much faster 
and more efficient - but...

to unlock their full potential, 
digital systems must be 
interoperable.

Interoperability means systems 
can communicate and interact with 
each other based on standards.



Interoperability Standards

Open standards for six interfaces 
have already been released and 
are ready to use – free of charge.

The DCI develops standards for 
interoperability through a collaborative, 
multi-stakeholder process.

These standards establish common rules 
for how systems communicate, 
using common processes, data, and APIs.
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DPGs collaborating with DCI in standards 
development and implementation 



A 
harmonized and 

interoperable digital 
ecosystem that

Improves the 
efficiency and 

transparency of social 
protection delivery

Enhances social 
protection 
outcomes

Improves 
coordination

Promotes inclusion 
and reduces 
inequalities

Benefits: Efficiency, Transparency, Inclusion
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DCI receives funding from the European Commission and the German Federal Ministry for Economic Cooperation and Development (BMZ). The 
Secretariat of DCI is jointly hosted by Deutsche Gesellschaft fur Internationale Zusammenarbeit (GIZ), Expertise France), the Foundation for the 
Internationalization of Public Administrations (FIAP), the International Labour Organization  (ILO) and the World Bank. 

The DCI is an open, transparent and virtual community which welcomes 

contributions from diverse stakeholders. 

For more information, or to get involved:

ü visit our website 

ü email us at contact@spdci.org 

ü or check us out on LinkedIn, Gitbook, and Github 

Learn more and connect

https://spdci.org/
mailto:contact@spdci.org
https://www.linkedin.com/uas/login?session_redirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fdigital-convergence-initiative%2Fposts%2F%3FfeedView%3Dall
https://standards.spdci.org/standards
https://github.com/spdci


Thank you
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